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Step 1
Log in

The administrator of your PetLink Animal
Professional account can create a username and
password for you.
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@ Petlink’

Username / Email

Password

Forgot password?

Remember me
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Step 2

Enter the microchip
number of the pet you
have found.

Microchip Number

O
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You can do this in one of three ways

4 PetLink: @ Petlink: =

Point camera at a chip number.

Photo will be taken automatically.

981020027384536 @ 981 5 @

by camera by camera

ABC keypad Close keypad

1 2 3

ABC DEF

4 5 6

GHI JKL MNO

: : : 9
: 0 &

1 2 3
Type the number in Press and hold the microphone symbol Press the ‘by camera’ icon and use
and speak the number your phone’s camera to recognize a

number on a microchip reader screen
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Step 3

Hit Search and PetLink
Pro will search for
owner details first

in PetLink, then in
PetLink’s Backtrack
system and finally

in the AAHA Pet
microchip look up tool.

98’\020027384536

ABC keypad
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Back £ Back
Search results Search results
981020027384536 981020027384536
st e p 3 Gender: Male
Pet |nfo Primary Color: Chocolate
Name: Mac Markings: -
Species: Canine/Dog Height: -
Breed: Labrador Retriever Weight: -
Gender: Male
Primary Color: Chocolate .
] Owner info
Markings: -
Height: - Name: Jessica Johnson
Weight: _ Address: R
UCCESSTUI sealrcC ——

Massachusetts,
United States

in the PetLink Owner info -

Email:
Name: Jessica Johnson

d a ta b a S e Address: **t*****************’
Woburn, Full Contact Details
Massachusetts,
United States

Phone: FRAARARAAK

ils HHAR AR
Email: *k HHAHRAK K
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{ Back

Step 1. When did you find
a pet

@ Today

Another date

19/07/2021

Step 3

17:19
£ Back
Step 2. Pet Status

o —®

@ Pet Uninjured
Pet Injured / Needs Medical Attention

Deceased / D.O.A

17:20
£ Back
Step 3. My contact

Organization:

Email:

Phone:

Andrew

andrewrobinson79+a
p@gmail.com

+441273480868

Submit Found Pet Report

At this point you can submit a Found pet report to PetLink so that we can
notify the owner via email, phone and SMS that their pet has been found.
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17:20 17:20
{ Back { Back
Full owner's information Found pet

17:20 17:20

Back

Back
Found pet report Full owner's information

981020027384536

8102002738453 981020027384536 981020027384536

Country: United States
Primary phone: Q P General Height: -
In fo Weight: -
Home phone: _ Date Added: 20/05/2021
Date Found: 19/06/2021 Office phone: = E-Mail/Username jj@datamars.com
Title: _ Full Informa
Pet Status: - Cell phone: -
First N 2 i
My action: Report sent to Fax: = irst Name Jessica
PetLink Eriail Middle Name: 3
ji@datamars....
Last Name: Johnson .
) ; Owner info
Alternative Email: - Language: EN
H H in: - N 3 i
Pet information Last Login: ame: Jessica Johnson
Address: 345 West Cummings
Name: Mac H Rd, Woburn,
‘ . Additional Contact Massachusetts,
Species: Canine/Dog Address: United States
. Name: Sam Johnson
Breed: Labrador Retriever . ) Phone: N
Relationship to Husband Address: 345 West Cummings tQ 7812812216
Gender: Male Owner: Rd
N . Email: B
Primary Color: - Email: R eriatamar City: Woburn ji@datamars....
Markings: - State: Massachusetts

Phone:
. Full Information
Weight: - Country: United States

Primary phone: P e

Ste 3 Once you have submitted the Found Pet Report
you can see all the Owner and pet details.
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Step 3
Result 1

You can press the phone
outton to telephone the owner.

_ikewise if you press the email
outton you can use your phone
to email the owner directly.
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Result 2

Microchip number not
found in PetLink but found
in the PetLink Backtrack

database.

The backtrack database is a record of which Vet
Hospital, Shelter, or other organization purchased
the microchip from Datamars. The Vet Hospital may
have a record of the pet and owner contact details
for a microchip, even if that microchip has not been
registered in PetLink.

16:31

PetLink
Backtrack

not found

searching
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You can press the |:;]hone
button to contact the e
organization that b'?l:ﬁey
microchip and ask i ey
have records for an o

16:31
< Back

Search results
981020077760467

Microchip Number po¢ found in
PetLink.net

Backtrack information

Name; Polk County Sheriff's
Ofﬁce/Animal Controf
Address. 7115 Dg Castrg Road,
Winter Haven, Florida
City: Winter Haven
Zip Code; 33880-1057
Email. -
Phone:

Q\ 8634992600

@
Stas
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Result 3

The microchip number is
not found in either PetLink
or Backtrack. The app will
then search the AAHA
Universal Pet Microchip
Lookup tool.

18:14

PetLink
Backtrack
AAHA

not found
not found

searching
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Result 3

You can press the

blue button to find the
results on the AAHA
petmicrochiplookup.org
tool.

18:14
{ Back

Search results
985112007589723

AAHA information

This microchip was found on the AAHA
search.

€ Visit AAHA now >
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Option 3

If yo
upport directly r

.....

Male

Gender:
C\’\oco\ate

primary Color:
Markings:
Height
Weight

Suspect abuse?
please telephon® our cad of support
direct o™ 81—281-2216

(o)
Nat
Cance\ Ccal
Adt
Wobu
Masst
United
P\'\O\'\ei iiiiiiiii
gmail:

Full contact petail

Suspect abuse?
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The menu gives you access to
your profile and the history of
your Found Pet Reports.

® Petlink x

Search >
About us >
Profile >
>

Reports history

 Microchip Nympey

®

by ca er;
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17:23
{ Back

Reports history

-
ol
G
.

981020021266140
14/07/2021

981020027384536
18/06/2021

981000987654321
29/04/2021

000010000211110
22/04/2021

981020027384000
09/04/2021

000010000211110
27/03/2021

VOLNV NV NV WV NV



